UPS Access Point’



E} Log In X -+

&« C  [#] ap.ups.com

Help

] 000) 000-0000 i
$n.00 |

@ Enterprise Access Management

Signin

Sign in with your email address

our password?

Don't have an account?  Sign up now

Sign in with your social account

UPS



[ Retail o I
L c ap.ups.com,
mr UPS Access Point™

"Ba |
=

Customear Pickup

T
J

Customer Drep Off

Web Site Terms of Use.

My Profile | Log Out

| [(Smart Sean |

tration

Driver Delivery. Messages

Inventory

Copyright & 2021 United Parcel Service of America, Inc. All rights reserved 90840



B Retw %+
€3 C uspscom . » 0O
T"r UPS Access Point™

i ik T U rrree © I Linted Pt Sevvine of Ao, e & seghts semmrrmet 3534 8




(o C ap.ups.com o 2 %

UPS Access Point™

| ['Smart Soan |

Reports Hel Administration

Driver Delivery. Messages

Customer Drop Off Inventory

Web Site Terms of Use Copyright € 2021 United Parce! Service of America, Inc




[r] Retail xy 1

&< (&1 ap.ups.com,

Mr UPS Access Point™

| [Smart Sean |

Messages

Customer Drop OFf

Inventory

Web Site Terms of Use Copyright & 2021 United Parcei Service of America, Inc. All rights reserved. 9.0.84.0 Privacy Policy.
<

»



v - O
[} Messages =N+

< c ap.ups.com

J

UPS Access Point™

Training Mode

Messages ﬁ

Messages A Date(EST) A R:ndﬂ-lnmA Priority
a

= = Subject for message lla

® 09-Jun-2021 07::
ol

Subject for message Ka
vi

Subject for message Lo
n

Subject for message Ba
i

i
]
i
|
Subject for message A
man
Subject for message Ch
andan

Subiect formessace Dh || 09-Jun-20210 Unraad R T -




[ Retail x| +
<« c ap.ups.com o 2 w » 0@
@, UPS Access Point™

| [‘Smart Scan |

Reports Administration

Driver Delivery Messages

Customer Drop Off Inventory

Web Site Terms of Use Copyright © 2021 United Parcel Service of America, Inc. All rights reserved. 8.0.54.0 Privacy Policy
— e




[] Scan Packages x a0
[ g

< c ap.ups.com 2w » 0@ :
m'r_ UPS Access Point™

My Profile | Log Out

Scan packages individually or enter Tracking Numbers and click Add. When all packages have been scanned or entered, click Submit.
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1111 W. Montrose
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1111 W. Montrose Avenue
ep-2022
BUDAPEST 60640 HU

1111 W. Montrose Avenue
17-Sep-2022
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MASLAAN 13 NIEUWEGA
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N 3515AB NL
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Shipper or Customer Name
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[ E e i Include packages without shipper or customer name in my search results?

Tracking Number Search

[ . arch Resuills

Customer Name

AGATHE STAHL

AGATHE ZHEBL
OUSE

ALFONS DOBLE.

lUS TO CATEST

ASUNCIN LOPE

Customer Drop Off - 3 Inbound - 27 Accept - 79 Ready for UPS - 13

Inventory  Last y
Scheduled Special Handling

Dolivory Data, Po3Session  Collection L

Customer Address

102 BOULEVARD PERIRE|

IPARIS 75017 FR

KIRCHENWEG 3 NEU!
41450 DK

[CALLE LUIS WILLA 11 VIL
LA MADRID 28008 £3
[CALLE DE ALCA!

|ADRID 28009 ES
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Please process
ZRF01016893075669

Customer Pickup

Scan packages individually or enter Tracking Numbers and click Add. When all packages have been scanned or entered, click Continue .
Tracking No. | [Add
Recent Scans

Tracking Number

[ Detete | 1ZRF01016893075669
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Check Customer ID. Refer to UPS ID requirements.

3rd Pty Pickup Name on customer ID Sign with Signature Pad
O
Sign with Mouse Signature
Total Payment Due: 0
Disposition

1ZRF01016891889043 [ ased b

Instructions

Adult Signature Required

Minimum Age 21 - Must be born on or before 23-Sep-2001
[ Age Verifisd
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Customer Identification Guidelines
Compare the customer’s ID to the package label. If the
following criteria are not met, do NOT release the package.

Do these match on Ask for additional
the ID and label? info (if needed).

@ Last Name Release Package
o Address to Customer

° Last Name Proof of Release Package

o Residence
° Address (.8, utility bill to Customer

o Matching Release Package
Tracking # to Customer

€ Last Name © Matching Release Package

@ Address Tracking # to Customer

Package

o Release Code
(from shipper)

Release Package
to Customer




HOW TO IDENTIFY UPS ACCESS POINT PACKAGES

Customer Name & Customer Name & Customer’s Name &
Customer Address Customer Address Your Store's Address

SHOP ASSIST labels with Customer Name &
your store's address Customer Address




DAILY AP REMINDERS

= Check AP Messages *

Messages

= Scan in AP Driver Deliveries (within 30 min of receiving)

Driver Delivery

= Scan out Customer Pickups N

Customer Pickup 0

= Check Inventory for packages to Return to UPS (Aged packages)

Inventory - Action Required

=

Print & Post!



AP HELP

= Email Package Express Centers —
= Call — 800-274-4732

= AP Headquarters Resources:
= UPS AP Training Video
= AP Quick Reference - Information
= AP Quick Reference — Flow Chart
= AP Responsibilities & ID Guidelines
= AP Booklet
= UPS AP Recovery Log [{%D

Print & Post!



