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What is the Secret to Shipping More Packages?

| often get asked what are successful stores doing to SHIP MORE PACKAGES. | also get asked by prospects: “How
do | know this service will work in my store?” There are no secrets to shipping & processing more packages, but if
you spend 5 minutes a day on this PEC/UPS Package Shipping Service you will notice a difference in how smoothly
this service will run, preform and how your employee’s knowledge for this service will increase:

« Timely read any emails we have sent to the email address on file for the store.

* Read the monthly newsletter we email to the address on file or go to www.packageexpresscenters.com to read
monthly.

* Read the monthly Management Report that prints out the first day of each month.

» Check your store’s name, address and hours of operation on UPS.com and the information on your store’s
Google store listing...

» Speaking of your Google store listing — have you added UPS Shipping Services to the Google listing?

» See if the PEC Shipping Center in your store needs any tape, receipts or toner.

+ Check to make sure at least one interior and one exterior sign is being displayed for this service.

* Check the AP Daily Message button on the REAP Site in the morning for need to know information.

» Check in the morning to see if everyone or someone in the store that day knows how to ship a package.

+ If issue(s) with anything — find out if everyone knows to call 1-800-274-4732 to ask to get help or email info@
packageexpresscenters.com if you have any questions.

+ Check to see if The PEC Shipping Center is in a good location that customers can find.
* Change your TS software customer receipt coupons weekly or once a month.
* Incorporate “Ship where you Shop” or “We Ship UPS” into your existing advertising.

* Go to your Chamber or newspaper and see if they will announce your store is now offering UPS Shipping
Services for your community now!

* Make sure the shipping computer is turned on first thing in the morning due to any PEC and/or UPS updates can
install and your first shipping customer of the day is not waiting due to these updates.

* Install impulse items next to shipping center - so a customer can see them while shipping and purchase.

» Check to see if your store employees are saving boxes and packaging materials to assist customers and charge
for doing this.

* And, of course one of the best suggestions comes from Mike Campbell at Hanover True Value. Call Hanover
and they answer every call and say: “Thank You for Calling Hanover True Value & UPS Shipping!”

YES - Spending just 5 MINUTES A DAY on this traffic building & improving profits service in your
store can have HUGE results in the success of your PEC Package Processing & Shipping Center!

Look Inside for Seasonal Holiday Signage for your
PEC Package Shipping & Processing Center



2022 Holiday Season Recommended Last Days to Ship For Dec. 24 Delivery

U.S. DOMESTIC! U.S. TO CANADA! U.S. TO MEXICO* U.S. TO OTHER DESTINATIONS

SHIPPING VIA SHIP DATE SHIPPING VIA SHIP DATE SHIPPING VIA
Check UPS® Standard UPS® Standard
UPS® Ground ; Check )
20 ups.com/ctc services services

shipping for details (From the 48 contiguous % (From the 48 contiguous
states only) states only)

UPS 3 Day Select® Dec. 20 UPS Worldwide Dec. 19 UPS Worldwide
Expedited® ' Expedited®

UPS 2nd Day Air®

services Y Dec. 21 UPS Worldwide Dec. 22 UPS Worldwide
Express® services ' Express® services

UPS Next Day Air®

services Dec. 22

THANKSGIVING CHRISTMAS

Wednesday, Nov. 23

Normal pickup and delivery service. All UPS
Next Day Air® packages picked up today will
be scheduled for delivery on Friday, Nov. 25.
UPS 2nd Day Air® packages picked up today
will be scheduled for delivery on Monday,
Nov. 28 (except those processed and labeled
for delivery on Saturday, Nov. 26).

Thursday, Nov. 24,
Thanksgiving Day (UPS Holiday)
No UPS® pickup or delivery service.
UPS Express Critical®service is available.
Call 1-800-714-8779 or visit
upsexpresscritical.com.

Friday, Nov. 25

| Normal pickup and delivery service.

Notes

* References to “UPS Air and International Air”
packages include UPS Next Day® Early, UPS
Next Day Air®, UPS Next Day Saver®, UPS 2nd
Day Air AM.®, UPS 2nd Day Air®, UPS World-
wide Express Plus® UPS Worldwide Express®,
UPS Worldwide Saver®, and UPS Worldwide
Expedited®.

Visit ups.com/tariff for the UPS Tariff/Terms
and Conditions. The information contained in
this schedule and all service guarantees are
subject to change.

Packages exceeding UPS weight or
size requirements are not accepted for
transportation.

Monday, Dec. 19

| Normal pickup and delivery service.

Tuesday, Dec. 20

Normal pickup and delivery service. This is the last day to
ship UPS 3 Day Select®packages for delivery on Friday,
Dec. 232

Wednesday, Dec. 21

Normal pickup and delivery service. This is the last day
to ship UPS 2nd Day Air® packages for delivery on Friday,
Dec. 23. UPS 3 Day Select® packages picked up today will
be scheduled for delivery on Tuesday, Dec. 27.23

Thursday, Dec. 22

Normal pickup and delivery service. This is the last day
to ship UPS Next Day Air® packages for delivery on Friday,
Dec. 233

Friday, Dec. 23

| Normal pickup and delivery service.?

Saturday, Dec. 24, Christmas Eve

Normal delivery service. Pickup service available only
for Air and international Air* packages if prearranged
by Wednesday, Dec. 21. UPS On-Call Pickup® service
and UPS® Drop Box locations are available for Air and
international Air packages. UPS Next Day Air® packages
picked up today will be scheduled for delivery on
Tuesday, Dec. 27.

Monday, Dec. 26, Christmas Day
(UPS Holiday)

No UPS® pickup or delivery service. UPS Express
Critical® service is available. Call 1-800-714-8779 or visit

upsexpresscritical.com.

SHIP DATE
Check For last days tq sh|pfr9m the
ups.com/ctc U.S. to other international
for details destinations, please visit Calculate
Time and Cost at ups.com/ctc.
Dec. 19
IShipments to certain destinations
Dec. 21 may take longer. Check ups.com/ctc
for details.
NEW YEAR’S
Tuesday, Dec. 27

| Normal pickup and delivery service.

Wednesday, Dec. 28

| Normal pickup and delivery service.

Thursday, Dec. 29

Normal pickup and delivery service. UPS 2nd Day
Air® packages picked up today will be scheduled
for delivery on Tuesday, Jan. 3. UPS 3 Day Select®
packages picked up today will be scheduled for
delivery on Wednesday, Jan. 4.

Friday Dec. 30
Normal pickup and delivery service. This is the last
day to ship UPS Next Day Air® packages for delivery
on Saturday, Dec. 31 with a UPS On-Call Pickup®, a
UPS SmartPickup®, or other prearranged, scheduled
pickup, or by tendering a shipment at a The UPS
Store® location or a UPS Authorized Service Location.

Saturday, Dec. 31, New Year's Eve
Delivery of UPS Air and international Air* packages
only. Pickup service available only for Air and
international Air* if prearranged by Thursday, Dec.
29. UPS On-Call Pickup® service and UPS® Drop Box
locations available for Air and international Air*
packages. UPS Next Day Air® packages picked up
today will be scheduled for delivery on Tuesday, Jan.
3

Monday, Jan. 2, New Year's Day
(UPS Holiday)

No UPS® pickup or delivery service. UPS Express
Critical® service is available. Call 1-800-714-8779 or
visit upsexpresscritical.com.

Tuesday, Jan. 3

| Normal UPS® pickup and delivery service resumes.

2Shipments to certain destinations may require an earlier
shipping date. Please check ups.com/ctc for the most up-to-
date transit times.

*Saturday delivery options may be available for certain
shipments to certain destinations, for delivery on Saturday,
Dec. 24.
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Guaranteed Delivery or Your Money Back
Free Package Tracking
Free Coverage on Packages with $100 DV or Less

eadquarters

4 foot Horizontal
2 sided 48"Wx 26"H
870.00 Regular price

2 foot Vertical
2 sided 24"Wx36"H
$35.00 Regular price

We're Your

Monitor Sign
1 sided 22"Wx 15"H
$832.00 Regular price

6 ft Banner
1 sided
$60.00 Regular price

72"Wx 17"H

" Get Your Christmas Signs Now!

Your

Headquarters

Guaranteed Delivery or Your Money Back
Free Package Tracking
Free Coverage on Pcckoges with $100 DV or Less

v“llr cnrlstmals We Ship vnaUPS
SIIIIlllIII!I Ilealluuarlers

3 ft. Cabinet Decal
1 sided 36”"Wx9"H
812.00 Regular price

— Door Decal
Chrigtmas Shipping | 8”7V x 6"H
) Headauates | 875,00 Regular
\ BRI price

vnl_lr c_IIrISImas We Ship viaUPS
Shinping Headguarters

R
Code
Signs

Authorized Service Provider

Do you have a QR code
for an Amazon return?

‘We are happy to take your return
packages, however you must
choose the option to print the
label.

There is an option to email the
label so you can print anywhere.
Just email the label to our store
and we will print it for you.

This not only applies
to Amazon returns
buttootherssuchas:

+Cell Phones

(AT&T, Verizon, Sprint,
elc.)

+Cable/Satellite
(Comcast, Xfinity, Dish,
DirectTV, etc.)

Anytime you need to
returnanitem, besureto

Already submitted a return using the QR
Code?
Log into your | 4
Amazon account
and cancel the
return using the
QR Code. Go !
back and request *
the return with a
UPS label. Email the label to our store and
we will get it printed for you.

ask for a shipping label
instead of a QR code
and we will be happy to
assist you.

1 sided | 24"Wx 36"H
839.95 Regular price

We DO NOT
accept QR codes

At This Location

UPS Authorized Service Providers cannot accept QR codes.
You may change your request from a
QR code to a label for acceptance at this location.

[ sided | 24"Wx 32"H
839.95 Regular price



Offers are available while supplies last or until 11/30/22.

November Specials

DEAL OF THE MONTH

/ Dell Desktop Computer

Refurbished
Windows 10 Pro
SSD - 237 GB
CPU-i5
RAM -8 GB

$34995

90 days warranty if not used for PEC Shipping.
Lifetime warranty if used for your PEC Shipping Center

F.O.B. Greeneville, TN
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Any sign
inside this
newsletter

Buy 2 Get - 3% -

Toner Cartridges

[tem Fits Wholesale 30r

Number Printer Model Price More
TONRM102 HP M102 $69.99 ea. $65.99 ea.
TONRM12W  HP M12W $39.99 ea. $35.99 ea.
TONRM15W  HP M15 &M29 $34.99 ea. $30.99 ea.
TONR1012 HP 1012 & 1020 $49.95 ea. $45.95 ea.
TONR1505 HP 1505 $49.95 ea. $45.95 ea.
TONR1006 HP 1006 $39.99 ea. $35.99 ea.
TONR1102 HP 1102 $49.95 ea. $45.95 ea.
TONR2020  Samsung M2020  $59.95 ea. $54.95 ea.

F.O.B. Greeneville, TN All signs F.O.B. Greeneville, TN

Tape & Dispenser Package

» Two 2” tape dispensers
. 6 rolls of clear tape

$3995

Regularly $69.95

®
Q\@o Stop manually entering tracking
numbers! Save TONS of labor
hours!

Lifetime warranty if used for
F.O.B. Greeneville, TN your PEC Shipping Center

F.O.B. Greeneville, TN

i\ﬁfagﬂayg SHIPPING & HANDLING POLICY - FREE SHIPPING on retail product orders of $75 or more

W Express centers (does not include equipment or signs). HANDLING FEE: Orders less than $75 are subject to a

P.O. Box 1178 Phone: (800) 274-4732 | flat handling fee of $9.95. SHIPPING ON ALL EQUIPMENT & SIGNS: All equipment, including

Greeneville, TN 37744 Fax: (800) 570-0683 computers, monitors, printers & scales, and all signs are shipped F.O.B. Greeneville, TN and
www.packageexpresscenters.com billed to your UPS Account.




