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RPDO Checks Are in the Mail

By the time you get this monthly PEC Newsletter you would have already received and
probably cashed your 2nd Quarter RPDO PEC/UPS rebate check. Itis so exciting to see the
rebates our stores are receiving from UPS to accept these UPS Drop-offs from customers.
PEC started the RPDO Program nationally for our PEC Network in the 4th quarter of 2012 with
UPS Corporate. When this program started in 2012 — this also marked the first time that UPS
listed our PEC accounts on their store locator program on UPS.com. This used to be a huge
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It is wonderful to be in a position
to have an existing service in your
store for a program that is already
much needed and will continue to grow rapidly. This allows you to enjoy the growth the logistics industry will be
bringing to your location.

Closes at 5:30 PM

PEC’s Automatic Invoicing & Billing

Almost every single PEC account across the nation is set-up with automatic billing, which makes it so easy for the
store. Your Monthly Shipping Report (MSR) prints out automatically the first business day of the month and then you
are automatically billed the 10th day of the month. No need for reminders! If you have any changes to be made to
the info on file please contact PEC ASAP. But, if you have the credit card or bank information you have a on file get
compromised, closed or expires you do have to call us prior to our automatic billing and give us billing information.

Please email us at: act@packageexpresscenters.com or call us at 1-800-274-4732 to give us updated billing information
on time.



The TECh Corner by Tyler Hutchinson

What Variables Can Affect Your
Internet Speed

Hardware

Your internet speed heavily depends on your network equipment, such as the router or

cable. For example, an ethernet connection is generally more stable and quicker than Wi-Fi. If you're using a Wi-Fi
connection, your internet speed might decrease as more devices connect to the same network. Last, but not least,
your online work might be slowed down by the hardware of the computer itself — for example, if you have a weak
processor.

A little extra for Wi-fi users

If your Wi-Fi router is located far from the IR

devices, your internet speed won’t be optimal. To
solve this problem, consider getting a wireless
repeater. These are little signal copiers that can
be placed between the router and the device to
double the strength of the Wi-Fi signal. Physical
obstacles placed between the router and devices,

especially water and metal, can also reduce internet speed.
So, move away metal boards, if any, and aquariums.

Viruses

Once a virus or malware kicks in, it might be running in
the background, connecting to the internet without your
permission and draining your computer’s resources. Take precautions by installing an antivirus program, and only
get add-ons and extensions from trusted sources.

The software you run

If you run too many apps that need to connect to the
internet at the same time, things will naturally go slower.

Some of them might run in the background without you Do You Have Multiple

noticing. Check the auto-update, sync or backup settings,

for example, in file-sharing apps you use. Also, make sure 1 2
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Internet speed slowdowns will occur when a large number up to 100 locations for some stores. We want you
of people try to connect to the internet at the same time. to think about adding this great traffic and profit
These often happen during peak activity hours, such as building service to your additional stores in 2019.
after work hours when everyone gets home and tries to Call today to see if your additional store locations
connect to the web. Similarly, on a crowded public Wi-Fi can qualify and see what awesome incentives we

can offer you if you sign-up additional locations by

h [ twork (at the airport fi
where many users are using one network (at the airport for the end of 2019,

example), slow internet speeds are typical.



Explaining Your Total System Software (RPDO) Dropoff
Report

Have you ever gone to run your RPDO manifest and been greeted with “There are no packages to print on today’s
manifest at this time”?
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This is no cause for panic and is usually, in fact, a good thing. If you know you've entered the packages into the
Total System software, these packages have either been voided by someone in your store or have already been
manifested; the latter being the most common. Luckily, this is very easy to check!

You can, at any time, check your Dropoff Report to verify the status of your (RPDO) drop-off packages. You can
do this by navigating to Reports/Billing (menu at the top of the program) -> Management Reports -> Dropoff
Package Report.

Your Drop-offs will always have one of three “statuses”: Pending Upload, Uploaded, or Failed. “Pending Upload”
means that the package has been entered into your system and will be upload with the next manifest. “Uploaded”
means that the package has already been uploaded/manifested successfully and will be accompanied by the date
that it uploaded. “Failed” means that the package has attempted to upload/manifest, but failed due to an invalid
tracking number. In this case you should attempt to re-enter/rescan the drop-off package tracking number into Total
System.

The Dropoff Package Report can be viewed for a customizable range of dates, daily, quarterly and/or yearly as ways
to search your RPDO data and also provides a summary for the selected range of packages. This RPDO report is
also searchable by the customer’s phone number. (Shown Below)
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Reminder: UPS will not rebate your store for accepting RPDO packages that are uploaded late. PEC suggests you
run both your retail package and drop off package manifest(s) 10-15 minutes prior to your driver picking up for the
day. PEC also released a Total System Software Update that will upload any pending packages that night (providing
your computer is on).



Offers are available while supplies last or until 9/30/19.

September Specials
B“V‘] Get 2nd 33 Windows 10 Specml

Dell Optiplex 580 Desktop
Windows 10 Professional

= Torlel' cartrid (=13 e 3.2GHz Processor
ltem Fits Wholesale 30r * 8GB Memory
Number Printer Model Price More . 320GB HDD
TONRM102 HP M102 $69.99 ea. $65.99 ea. Preloaded and ready to Ship
TONRM12W HP M12W $39.99 ea. $35.99 ea.
TONR1100  HP 1100 $34.95 ea. $30.95 ea. | Maintech Coverage as long as you are
TONR1012  HP 101281020 $49.95ea.  $45.95ea. |  manorivon Sisping Providore
3 TONR5SL6L HP 5L & 6L $36.95 ea. $32.95 ea. (excludes OS upgrades and viruses)
= TONR1000  HP 1000 & 1200 $38.95 ea. $34.95 ea.
§ TONR1505 HP 1505 $49.95 ea. $45.95 ea.
= TONR1006 HP 1006 $39.99 ea. $35.99 ea.
'; TONR1102 HP 1102 $49.95 ea. $45.95 ea.
TONR2020  Samsung M2020 $59.95 ea. $55.95 ea. FOB Greeneville, TN
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° 2” tape dispenser packingmaterialsSforrecycling?
* 6 rolls of clear tape

FOB Greeneville, TN

36”"H x 24”W Indoor/
Outdoor signs

FOB Greeneville, TN

Why waste time keying in drop-
off packages when you can
scan them, plus avoid mistakes.
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Signs & Banner .
g 6 ft. wide 1 sided indoor/outdoor banner FOB Greeneville, TN
NN Package SHIPPING & HANDLING POLICY - FREE SHIPPING on retail product orders of $75 or more
W Express centers (does not include equipment or signs). HANDLING FEE: Orders less than $75 are subject to a
P.O. Box 1178 Phone: (800) 274-4732 | flat handling fee of $7.95. SHIPPING ON ALL EQUIPMENT & SIGNS: All equipment, including
Greeneville, TN 37744 Fax: (800) 570-0683 computers, monitors, printers & scales, and all signs are shipped F.O.B. Greeneville, TN and

www.packageexpresscenters.com billed to your UPS Account.




